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 Name: Matthias Kluge 
Department: Battery Sales Department 
  

  
E-Mail: Battery-solutions@eu.panasonic.com 
  

Date: 24.11.2020 
 

 

Change of package and quantity per carton of CR-2477/BN 
 

 
Dear customer, 

 
Panasonic found a minor problem after we made a drop test of CR-2477/BN internally based on UN 3090 
criteria. Although Panasonic criteria is more severe than that of UN 3090 criteria, we decided to take an 
urgent countermeasure to strengthen shock absorption based on our quality policy. Also, we will increase 
the quantity per carton, responding to the request from some customers. Below is the overview of the 
change. 

 
 
■Model Number CR-2477/BN 

 
■Change       

 
      -November                  100pcs/carton as temporary solution 
                                                   Carton materials are used instead of air pillows 
     
      -December onwards    400pcs/carton  
 

Please see the below details: 
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If you have any question, please feel free to contact your Panasonic sales representative. 
 
 
Best Regards, 
 
Your Battery Sales Team 
 
 
 


